Privacy policy

This is the privacy policy of Econosto UK Ltd, registered in England at Whiteacres, Cambridge Road,
Whetstone, Leicester LE8 6ZG. Company registration number 1826762. This policy covers the websites
operated by the company which are currently:-

e  www.econosto.uk.com
e www.thevalvewarehouse.com

Please read this policy carefully. By accessing or using this website you are deemed to agree to the terms of
this privacy policy, and if you do not agree with it, then you must not send us any personal information.

General

Econosto UK Ltd respects the privacy of the users of our sites and takes care that any personal information
provided by you is treated as confidential.

We may use your contact details only for the purpose of our business transactions with you and will not pass
details to any third party unless required to do so by law.

Data Collection

Data may be collected during your use of our website and services and through cookie technology as you
use and navigate our websites.

If you provide us with personal information (your name, postal address, telephone, fax, or email address), or
have done so in the past, via our websites, our publications or surveys, we may use that information to send
you updates on our latest services and promotions. You can choose to opt out of these communications. To
opt out of any email communications from us, please click the ‘unsubscribe’ link in the email.

Cookies

A cookie is a small file which asks permission to be placed on your computer's hard drive. Once you agree,
the file is added and the cookie helps analyse web traffic or lets you know when you visit a particular site.
Cookies allow web applications to respond to you as an individual. The web application can tailor its
operations to your needs, likes and dislikes by gathering and remembering information about your
preferences.

Overall, cookies help us provide you with a better website and service, by enabling us to monitor which
pages you find useful and which you do not. A cookie in no way gives us access to your computer or any
information about you, other than the data you choose to share with us.

You can choose to accept or decline cookies. Most web browsers automatically accept cookies, but you can
usually modify your browser setting to decline cookies if you prefer. This may prevent you from taking full
advantage of the website.

Information you supply in transactions

If you have supplied us with personal and financial information, (such as your credit card or bank details) in
a transaction with us, this information will be used in the normal conduct of our business relationship with
you.

Credit or debit card transactions are carried out on our behalf by a secure payment service provider and
financial information is not retained by us.

Retention of personal information



We will retain your information (such as name, postal address, telephone, fax or email address) for such
period as we are legally obliged to keep it or for the period necessary for the purposes for which the data
was collected or for which it is to be processed further, whichever is the longer.

Links to other websites

Our website may contain links to enable you to visit other websites of interest easily. However, once you
have used these links to leave our site, you should note that we do not have any control over that other
website. Therefore, we cannot be responsible for the protection and privacy of any information which you
provide whilst visiting such sites and such sites are not governed by this privacy policy. We accept no
responsibility or liability for such other websites.

Protection of your personal information

We are concerned about guarding the security of your personal information and the details of any
transactions. We take appropriate organisational and technical security measures to protect your data
against unauthorised disclosure or processing.
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Contact
If you have any questions about this statement please contact us:

Econosto UK Ltd

Whiteacres

Cambridge Road

Whetstone

Leicester LE8 6ZG

Tel: 0116 272 7300

Fax: 0116 272 7345

Email: marketing@econosto.uk.com
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